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EBCare

Affordable Voluntary Hospital & Surgical Program For Employees

EBCare

What is EBCare?

· A voluntary Hospital & Surgical scheme extended to employees and their dependents where participation is entirely on a voluntary basis. The scheme will be introduced through the workplace with the endorsement and approval from the Employer or Management.
· The premiums will be paid by employees through payroll deduction (monthly) or credit card or cheque (annual).
Scope Of Cover

1. Hassle-free hospital admission and convenient claims settlement upon presenting your EBCare Medical Card. Bills will be settled directly with the hospital and you will only need to pay excess charges, if any.
2. 24-Hours Call Centre at 1-800-88-1311.
The Advantages of EBCare

To Employers
· Staff retention program. Reduce turnover and improve productivity by creating a feeling of financial security for the employees.

· Enhance company’s image as an employer that care for the welfare of their employees.

· Maintain good employer-employee relationship.

· No direct cost to employer. A cost effective way to facilitate value added services (supplement existing fringe benefit programs) for employees.

To Employees

· Opportunity to purchase affordable hospital & surgical protection.

· Supplements existing fringe benefits by filling unprotected gaps.

· Spouse and children are allowed to participate.

· Hassle free premium payment through payroll deduction, credit card or cheque.

· Personal income tax rebate (Medical & Education – RM3,000).

· Portability should employee change jobs. Coverage continues through annual premium payment by Cash, Cheque or Credit Card at ALLIANZ LIFE INSURANCE MALAYSIA BERHAD’s branches.

Product Brief – EBCare

Product Features/Benefits

	 

 
	 

 
	 Plan 1 
	 Plan 2 
	 Plan 3 

	 
	Overall annual limit
	50,000
	75,000
	100,000

	 
	Overall lifetime limit
	150,000
	225,000
	300,000

	
	Hospitalization & Surgical Benefit 

	1.
	Daily Hospital Room & Board 

(120 days per Disability) 
	100
	200
	300

	2.
	Daily Intensive Care Unit; Daily benefit 

(20 days/disability)
	As Charged*

	3.
	Hospital Supplies and Services
	 As Charged*

(includes day-care Surgery) 

 

	 
	* Miscellaneous hospital services
	

	 
	* Surgical and anaesthetist's fees
	

	 
	* Operating theatre
	

	4.
	Daily In-hospital Physician's visit 

- for non surgical cases

(1 visit per day)
	

	5.
	Pre-Hospitalization Consultation and Diagnostic Services
	

	 
	(within 60 days prior to Hospitalization)
	

	6.
	Post Hospitalization Treatment
	

	 
	(within 60 days following discharge from Hospital)
	

	7.
	Home Nursing Care 

(max 180 days per lifetime)
	As Charged*

	
	Out-Patient Treatment Benefits
	

	1.
	Emergency Accidental Out-patient Treatment 

(Annual limit)
	1,000
	2,000
	3,000

	
	Government Services Tax
	5% on Hospital Room and Board charges


*As charged based on reasonable and Customary Charges

Annual Premium Table

	 Age
	Male
	Female

	 Group
	Plan 1 (RM)
	Plan 2 (RM)
	Plan 3 (RM)
	Plan 1 (RM)
	Plan 2 (RM)
	Plan 3 (RM)

	0 – 19
	168.00
	276.00
	384.00
	168.00
	276.00
	384.00

	20 – 29
	180.00
	288.00
	408.00
	204.00
	336.00
	468.00

	30 – 39
	192.00
	324.00
	444.00
	228.00
	372.00
	516.00

	40 – 49
	252.00
	408.00
	576.00
	276.00
	456.00
	636.00

	50 – 54
	348.00
	576.00
	816.00
	348.00
	564.00
	792.00

	55 – 59
	492.00
	816.00
	1,140.00
	420.00
	684.00
	960.00

	60 – 64
	672.00
	1,104.00
	1,548.00
	588.00
	972.00
	1,368.00

	65 – 70
	876.00
	1,440.00
	2,028.00
	792.00
	1,320.00
	1,848.00


Note:
1. These rates are not guaranteed.



2. The above rates exclude RM35 MCO fees.



3. The rates for age groups of 61 – 70 are for renewal only.

Frequently Asked Questions

1) Who is eligible?

(a) Employee and spouse aged 16 to 60 years old (age nearest birthday).

(b) Children aged 30 days to 18 years old. 

(c) This plan is renewable up to 

i. Age 70 for employee and spouse.

ii. Age 19 for children or up to age 23 if the child is still a full-time student and is not gainfully employed.

2) Do I have to pay a share of the hospital and surgical bill?

No. However, you will have to pay the difference in room & board charges and 20% of other eligible benefits, subject to a maximum of RM3,000, described in the Table of Benefits if you are hospitalized at a room and board rate which is higher than the entitled benefit.

3) Is there any exclusion?

Yes, as in any medical & health product, this scheme is offered with exclusions. Please refer to the Exclusion section in this brochure or your Certificate of Insurance for detailed information.

4) Is the plan subject to a waiting period?

Yes. There is a standard 30 days waiting period for illness from the issue date  except for a covered Accident occurring after the issue date and for the specific illnesses, there is a 120 days waiting period from the issue date, provided it is not pre-existing condition (which is permanently excluded). 

5) Can I upgrade my plan at anytime?

Yes. You may request to upgrade the benefit of your policy on the next policy anniversary. However, any request for plan upgrading will be treated as a new application and is subject to underwriting and the acceptance of your request is at the discretion of the company. The waiting period for your policy will re-apply on the upgraded benefit following the approval of your request for plan upgrading.

6) What will happen if the Overall Lifetime Limit is depleted?

If the Overall Lifetime Limit is depleted, the insurance coverage will be terminated immediately.
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